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DETAILED ACTION 

This action is in response to applicant's response filed on 10/7/04. Claims 
1-22 are now pending in the present application. 

Claim Rejections • 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which fomis the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

2. Claims 1-22 are rejected under 35 U.S.C. 103(a) as being unpatentable by 
Wookey (US Pat. Number 6,085,244) in view of Naugle (US 5,715,393). 

Regarding claims 1-6, 9-16, 18-22, Woodkey discloses a method for 
remote diagnosis of an automation system, which would comprise all the claimed 
limitations (see entire document), wherein Woodkey discloses 

- a firewall system (see col. 5, lines 16-25); 

- monitoring software and new test instructions (see col: 6, lines 32-52); 

- automatic executing the test and automatic return the test result (see 
col. 3, lines 1-6, col. 8, lines 42-52, and col. 9, lines 7-10); 

- data encryption and decryption for communication (see col. 10, lines 34 

-65); 
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- the instruction is at least one of to control, operate and monitoring the 

application of the system (see col. 11, lines 29-67); 

Here, although the general description of the remotely monitoring system 
as described by Woodkey appears more dedicate to a dial-up modem link, it is 
noted that Woodkey does mention the use of an e-mail message as a 
communication link (see col. 4, lines 13-16). Since using an email message for 
diagnosis is known in the art as disclosed by Naugle (see Abstract, Fig. 2 and 
col. 4, line 1 - col. 5, line 60), and since Woodkey does mention the use of an 
e-mail message, it would have been obvious to one skill in the art to combine the 
above teachings of Naugle and Wookey for providing a diagnosis system 
utilizing an email message for diagnosis as claimed, for being able to monitor the 
correct operation of a remote computer system without requiring a log on to that 
system (see Naugle, col. 5, lines 54-60). 

Regarding claims 7-8, 17, the claims are rejected for the same reason as 
set forth in claim 1 above. In addition, it is clear that Woodey and Naugle as 
modified would disclose address filed, sender field, date and time field, and 
subject filed as claimed (see Naugle, col. 4, lines 15-67). 

3. Claims 1-22 are rejected under 35 U.S.C. 103(a) as being unpatentable by 
Kuwabara (US Pat. Number 6,065,136) in view of Wookey (US Pat. Number 
6,085,244). 

Regarding claim 1, Kuwabara discloses a system for remote diagnosis of 
device troubles, wherein electronic mail (e-mail) messages for sending the 
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instruction and receiving diagnosis results are utilized (see Fig. 1 and col. 5, line 
63 - col. 6, line 35), which would include all the claimed limitations except for a 
firewall and automatic monitoring feature. However, it is clear that the system as 
described by Kuwabara would work equally well in an automatic monitoring 
system comprising a firewall as disclosed by Wookey (see Fig. 3, col. 2, line 54 
- col. 3, line 17 and col. 5, lines 16-37), wherein the diagnosis results are also 
reported via the internet utilizing e-mail messages (see col. 4, lines 13-17 and 
col. 22, lines 16-20). Therefore, it would have been obvious to one skill in the art 
to combine the above teachings of Wookey and Kuwabara for providing a 
secured (firewall) system with automatic monitoring features as claimed, for 
reducing or eliminating required intervention by the customer and the service 
center both to collect the system diagnostic information, and to process it (see 
Wookey, col. 3, lines 7-17). Here, when incorporating the diagnosis of device in 
Kuwahara to Wooke/s system, it is clear that the instruction program should be 
modified to execute the instruction automatically as teach by Wookey since the 
required intervention by the customer has been eliminated. 

Regarding claim 2, the claim is rejected for the same reason as set forth 
in claim 1 above. |n addition, it is clear that Kuwabara and Wookey would 
disclose the instnjction comprises at least one function as claimed, for diagnosis 
purpose. 

Regarding claim 3, the claim is rejected for the same reason as set forth in 
claim 1 above. In addition, it is clear that Kuwabara and Wookey would 
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discloses the application comprises a component (hardware) as claimed, in order 
to run an application. 

Regarding claim 4, the claim is rejected for the same reason as set forth in 
claim 1 above. In addition, it is clear that Kuwabara and Wookey would disclose 
the first and second E-mail messages as claimed, in order to send the instruction 
and receive diagnosis results for diagnosis purpose. 

Regarding claim 5, the claim is rejected for the same reason as set forth in 
claim 1 above. In addition, it is clear that Kuwabara and Wookey would disclose 
the configuration as claimed, for diagnosis purpose. 

Regarding claim 6, the claim is rejected for the same reason as set forth in 
claim 5 above. In addition, it would have been obvious to one skill in the art to 
modify the above teachings of Wookey and Kuwabara for encrypting/decrypting 
e-mails as claimed, for security purpose as disclosed by Wookey (see col. 10, 
lines 34-43, 55-65). 

Regarding claim 7, the claim is rejected for the same reason as set forth in 
claim 1 above. In addition, it is clear that Kuwabara and Wookey would disclose 
the identification field and text field as claimed (see Kuwabara, Figs 3-4). 

Regarding claim 8, the claim is rejected for the same reason as set forth in 
claim 7 above. In addition, it is clear that Kuwabara and Wookey would disclose 
the address, sender, date and time, and text fields as claimed (see Figs 3-4). for 
administration purpose. 

Regarding claims 9-22, the claims are interpreted and rejected for the 
same reason as set forth in claims 1-8 above, wherein Kuwabara and Wookey 
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would disclose the instruction is at least one of to control, operate and monitoring 
the application of the system (see Wookey, col. 11, lines 29-67); 

Response to Arguments 

4. Applicant's arguments with respect to claims 1-22 have been considered 
but are moot in view of the new ground(s) of rejection. 



Conclusion 

5. Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

or faxed to: 

(703) 872-9314 (forfomna! communications intended for 

entry) 

(for informal or draft communications, please label "PROPOSED" or 
"DRAFT") 



Hand-delivered responses should be brought to Crystal Park II, 2121 
Crystal Drive, Arlington VA, Sixth Floor (Receptionist). 

Any inquiry concerning this communication or communications from the 
examiner should be directed to Due M. Nguyen whose telephone number is (703) 
306-4531, Monday-Thursday (9:00 AlVI - 5:00 PM). Or to Edward Urban 
(Supervisor) whose telephone number is (703) 305-4385. 
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Any inquiry of a general nature or relating to the status of this application 
should be directed to the Group receptionist whose telephone number is (703) 
305-4700. 



Due M. Nguyen 



Dec 3, 2004 




